
Quickie® Iris User

Instruction

Manual &

Warranty

Supplier:
This manual must be given to the rider of this wheelchair.

Rider:
Before using this wheelchair read this entire manual and
save for future reference.

❏ WITH TRANSIT OPTION
❏ WITHOUT TRANSIT OPTION
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SU
N

RISE LISTEN
S

Thank you for choosing a Quickie w
heelchair.  W

e w
ant to hear your questions 

or com
m

ents about this m
anual, the safety and reliability of your chair, and the ser-

vice you receive from
 your supplier.  Please feel free to w

rite or call us at the address
and telephone num

ber below
:

SU
N

RISE M
EDICAL

Custom
er Service Departm

ent

7477 East Dry Creek Parkw
ay

Longm
ont, CO 80503

(303) 218-4500

(800) 333-4000

Let us know
 your address. This w

ill allow
 us to keep you up to date w

ith inform
ation

about safety, new
 products and options to increase your use and enjoym

ent of this
w

heelchair. 

FOR AN
SW

ERS TO YOU
R QU

ESTION
S

Your authorized supplier know
s your w

heelchair best, and can answ
er m

ost of your
questions about chair safety, use and m

aintenance.  For future reference, fill in the
follow

ing:

Supplier:_______________________________________________________________________________

Address:
_______________________________________________________________________________

______________________________________________________________________________________

Telephone:
_____________________________________________________________________________

Serial #:________________________________________
Date/Purchased:

________________________
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IV. N
OTICE– READ BEFORE U

SE

A. CH
OOSE TH

E RIGH
T CH

AIR & SAFETY OPTION
S

Sunrise provides a choice of m
any w

heelchair styles to m
eet the needs of the w

heel-
chair rider. H

ow
ever, final selection of the type of w

heelchair, options and adjustm
ents

rests solely w
ith you and your health care advisor. Choosing the best chair and set-up

for your safety depends on such things as:

1.
Your disability, strength, balance and coordination.

2.
The types of hazards you m

ust overcom
e in daily use (w

here you live and w
ork,

and other places you are likely to use your chair).
3.

The need for options for your safety and com
fort (such as anti-tip tubes, 

positioning belts, or special seating system
s). 

B.
REVIEW

 TH
IS M

AN
UAL OFTEN

Before using this chair you, and each person w
ho m

ay assist you, should 
read this entire m

anual and m
ake sure to follow

 all instructions. Review
 the w

arnings
often, until they are second nature to you.

C.
W

ARN
IN

GS

The w
ord “W

ARN
IN

G”
refers to a hazard or unsafe practice that m

ay cause severe
injury or death

to you or to other persons. The “W
arnings” are in four m

ain sections,
as follow

s:

1.
V– GEN

ERAL W
ARN

IN
GS 

H
ere you w

ill find a safety checklist and a sum
m

ary of risks you need to be
aw

are of before you ride this chair.
2.

VI– W
ARN

IN
GS– FALLS & TIP-OVERS 

H
ere you w

ill learn how
 to avoid a fall or tip-over w

hile you perform
 daily

activities in your chair.
3.

VII– W
ARN

IN
GS– FOR SAFE U

SE
H

ere you w
ill learn about practices for the safe use of your chair 

4.
VIII– W

ARN
IN

GS– COM
PON

EN
TS & OPTION

S 
H

ere you w
ill learn about the com

ponents of your chair and options you can
select for safety. Consult your authorized supplier and your health care advisor
to help you choose the best set-up and options for safe use.

N
OTE– W

here they apply, you w
ill also find “W

arnings” in other sections of this m
anu-

al. H
eed all w

arnings in this section. If you fail to do so a fall, tip-over or loss
of control m

ay occur and cause severe injury to the rider or others.

I
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III. YOU
R CH

AIR AN
D ITS PARTS

QU
ICKIE IRIS

1.  Backpost
2.  Dual-post, height-adjustable arm

rest
3.  W

heel locks
4.  Sw

ing-aw
ay footrest

5.  Heel loop
6.  Alum

inum
 footplate

7.  Push handle
8.  Tilt-in-space m

echanism
 release lever

9.  Rear anti-tip tube
10.  12" Rear w

heel

11.  Carriage
12.  Caster fork
13.  Caster tire
14.  Tilt indicator
15.  Adjustable seat pan
16.  Rocker arm
17.  Hanger receiver
18.  Seat rail
19.  Adjustable stroller handle hinge

1

16

2

3

4

5

6

7

8

9
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E.
SAFETY CH

ECKLIST

Before Each Use Of Your Chair:
1.

M
ake sure the chair rolls easily and that all parts w

ork sm
oothly. Check for

noise, vibration, or a change in ease of use. (They m
ay indicate low

 tire pres-
sure, loose fasteners, or dam

age to your chair).
2.

Repair any problem
. Your authorized supplier can help you find and correct the

problem
.

3.
Check to see that both quick-release rear axles are locked. W

hen locked, the
axle button w

ill “pop out” fully. If not locked, the w
heel m

ay com
e off and

cause you to fall. 
4.

If your chair has anti-tip tubes, lock them
 in place. 

N
OTE– See “Anti-Tip Tubes” (Section VIII) for tim

es you should not use them
.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

F.
CH

AN
GES & ADJU

STM
EN

TS

1.
If you m

odify or adjust this chair, it m
ay increase the risk of a tip-over U

NLESS
you m

ake other changes as w
ell.

2.
Consult your authorized supplier BEFORE you m

odify or adjust your chair. 
3.

W
e recom

m
end that you use anti-tip tubes until you adapt to the change, and

are sure you are not at risk to tip over. 
4.

Unauthorized m
odifications or use of parts not supplied or approved by Sunrise

m
ay change the chair structure. This w

ill void the w
arranty and m

ay cause a
safety hazard. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

G.
EN

VIRON
M

EN
TAL CON

DITION
S

1.
Use extra care if you m

ust ride your chair on a w
et or slick surface. If you are

in doubt, ask for help. 
2.

Contact w
ith w

ater or excess m
oisture m

ay cause your chair to rust or 
corrode. This could cause your chair to fail.
a.Do not use your chair in a show

er, pool or other body of w
ater.  The chair

tubing and parts are not w
ater-tight and m

ay rust or corrode from
 the inside.

b.Avoid excess m
oisture (for exam

ple, do not leave your chair in a dam
p bath-

room
 w

hile taking a show
er).

c.
Dry your chair as soon as you can if it gets w

et, or if you use w
ater to clean it.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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V. GEN
ERAL W

ARN
IN

GS

A.
W

EIGH
T LIM

IT

N
EVER exceed the w

eight lim
it of 250 pounds for the standard IRIS or 

350 pounds for heavy duty option, for com
bined w

eight of rider and item
s

carried. If you do exceed the lim
it, dam

age to your chair, a fall, tip-over or
loss of control m

ay occur and cause severe injury to the rider or others.

B.
W

EIGH
T TRAIN

IN
G

N
EVER use this chair for w

eight training if total w
eight (rider plus equip-

m
ent) exceeds 250 pounds or 350 pounds for heavy duty option. If you do

exceed the lim
it, dam

age to your chair, a fall, tip-over or loss of control m
ay

occur and cause severe injury to the rider or others.  

C. 
GETTIN

G TO KN
OW

 YOU
R CH

AIR

Every w
heelchair is different. Take the tim

e to learn the feel of this chair
before you begin riding. Start slow

ly, w
ith easy, sm

ooth strokes. If you are
used to a different chair, you m

ay use too m
uch force and tip over. If you use

too m
uch force, dam

age to your chair, a fall, tip-over or loss of control m
ay

occur and cause severe injury to the rider or others.

D.
TO REDU

CE TH
E RISK OF AN

 ACCIDEN
T

1.
BEFORE riding, you should be trained in the safe use of this chair by your
health care advisor.

2.
Practice bending, reaching and transfers until you know

 the lim
it of your abili-

ty. H
ave som

eone help you until you know
 w

hat can cause a fall or tip-over
and how

 to avoid doing so. 
3.

Be aw
are that you m

ust develop your ow
n m

ethods for safe use best suited to
your level of function and ability.

4.
NEVER try a new

 m
aneuver on your ow

n until you are sure you can do it safely.
5.

Get to know
 the areas w

here you plan to use your chair. Look for hazards and
learn how

 to avoid them
.

6.
Use anti-tip tubes unless you are a skilled rider of this chair and are sure you
are not at risk to tip over.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.
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K.
W

H
EN

 YOU
 N

EED H
ELP

For The Rider:

M
ake sure that each person w

ho helps you reads and follow
s all w

arnings and instruc-
tions that apply. 

For Attendants:
1.

W
ork w

ith the rider’s doctor, nurse or therapist to learn safe m
ethods best suit-

ed to your abilities and those of the rider.
2.

Tell the rider w
hat you plan to do, and explain w

hat you expect the rider to do.
This w

ill put the rider at ease and reduce the risk of an accident.
3.

M
ake sure the chair has push handles. They provide secure points for you to

hold the rear of the chair to prevent a fall or tip-over. Check to m
ake sure push

handle grips w
ill not rotate or slip off.

4.
To prevent injury to your back, use good posture and proper body m

echanics.
W

hen you lift or support the rider or tilt the chair, bend your knees slightly and
keep your back as upright and straight as you can.

5.
Rem

ind the rider to lean back w
hen you tilt the chair backw

ard.
6.

W
hen you descend a curb or single step, slow

ly low
er the chair in one easy

m
ovem

ent. Do not let the chair drop the last few
 inches to the ground. This

m
ay dam

age the chair or injure the rider.
7.

To avoid tripping, unlock and rotate anti-tip tubes up, out of the w
ay.ALW

AYS
lock the rear w

heels and lock anti-tip tubes in place if you m
ust leave the rider

alone, even for a m
om

ent. This w
ill reduce the risk of a tip over or loss of con-

trol of the chair.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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.

TERRAIN

1.
Your chair is designed for use on firm

, even surfaces such as concrete, asphalt
and indoor floors and carpeting.

2.
Do not operate your chair in sand, loose soil or over rough terrain. This m

ay
dam

age w
heels or axles, or loosen fasteners of your chair.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

I.
STREET U

SE

In m
ost states, w

heelchairs are not legal for use on public roads. Be alert to
the danger of m

otor vehicles on roads or in parking lots.

1.
At night, or w

hen lighting is poor, use reflective tape on your chair 
and clothing. 

2.
Due to your low

 position, it m
ay be hard for drivers to see you. M

ake eye con-
tact w

ith drivers before you go forw
ard. W

hen in doubt, yield until you are sure
it is safe.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

J. M
OTOR VEH

ICLE SAFETY

As indicated on the front cover of this user m
anual, identify w

hether your chair has
been m

anufactured w
ith the Transit Option installed.

If your chair is not
equipped w

ith the Transit Option:

If your chair is not
equipped w

ith Transit Option, this w
heelchair does not

m
eet federal standards for m

otor vehicle seating.

1.
NEVER let anyone sit in this chair w

hile in a m
oving vehicle.

2.
ALW

AYS secure the rider w
ith proper m

otor vehicle restraints. In an accident or
sudden stop the rider m

ay be throw
n from

 the chair. W
heelchair seat belts w

ill
not prevent this, and further injury m

ay result from
 the belts or straps.

3.
NEVER transport this chair in the front seat of a vehicle. It m

ay shift and inter-
fere w

ith the driver.
4.

ALW
AYS secure this chair so that it cannot roll or shift.

5.
Do not use any chair that has been involved in a m

otor vehicle accident.
If your chair is equipped w

ith the Transit Option:
See section VIII, Part N: Transit Option and section VII, Part G: Transit Use.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.



931134 Rev. A

V
I

.
 

W
a

r
n

i
n

g
s

:
 

F
a

l
l

s
 

&
 

T
i

p
-

O
v

e
r

s
13

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of 
control m

ay occur and cause severe injury to the rider or others.

C.
W

H
EELIES

Because of the ability to adjust the center of gravity and changes in center of
gravity that w

ill result from
 operating the tilt in space feature of this chair, as 

a user, do not perform
 w

heelies in the IRIS w
heelchair.

Doing a “w
heelie” m

eans: balancing on the rear w
heels of your chair, w

hile
the front casters are in the air. It is dangerous to do a "w

heelie" as a fall or
tip-over m

ay occur. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

D.
OBSTACLES

Obstacles and road hazards (such as potholes and broken pavem
ent) can

dam
age your chair and m

ay cause a fall, tip-over or loss of control. 

To avoid these risks:
1.

Keep a lookout for danger – scan the area w
ell ahead of your chair as you ride.

2.
M

ake sure the floor areas w
here you live and w

ork are level and free of obstacles.
3.

Rem
ove or cover threshold strips betw

een room
s.

4.
Install a ram

p at entry or exit doors. M
ake sure there is not a drop off at the

bottom
 of the ram

p. 
5.

To H
elp Correct Your Center Of Balance:

a.
Lean your upper body FORW

ARD slightly as you go U
P over an obstacle. 

b.
Press your upper body BACKW

ARD as you go DOW
N from

 a higher to a low
er

level.
6.

If your chair has anti-tip tubes, lock them
 in place before you go U

P over an
obstacle.

7.
Keep both of your hands on the handrim

s as you go over an obstacle.
8.

Never push or pull on an object (such as furniture or a doorjam
b) to propel

your chair.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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VI. W
ARN

IN
GS: FALLS & TIP-OVERS

A.
CEN

TER OF GRAVITY

The point w
here this chair w

ill tip forw
ard, back, or to the side depends on

its center of gravity and stability. H
ow

 your chair is set up, the options you
select and the changes you m

ake m
ay affect the risk of a fall or tip-over.

1.
The M

ost Im
portant Adjustm

ents Are:
a.The position of the rear w

heels. The m
ore you m

ove the rear w
heels forw

ard,
the m

ore likely your chair w
ill tip over backw

ard.
b.The position of the carriage.

2.
The Center Of Gravity Is Also Affected By:
a.A change in the set-up of your chair, including:

• The seat height and seat angle.
• Backrest angle.

b.A change in your body position, posture or w
eight distribution.

c.
Riding your chair on a ram

p or slope. 
d.The use of a back pack or other options, and the am

ount of added w
eight.

3.
To Reduce The Risk Of An Accident:
a.

Consult your doctor, nurse or therapist to find out w
hat axle and 

caster position is best for you.
b.

Consult your authorized supplier BEFORE you m
odify or adjust this chair. Be

aw
are that you m

ay need to m
ake other changes to correct the center of

balance.
c.

H
ave som

eone help you until you know
 the balance points of your chair and

how
 to avoid a tip-over.

d.
Use anti-tip tubes.

e.Never allow
 the presence of a second occupant clim

bing or standing on a 
com

ponent of the chair.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of 
control m

ay occur and cause severe injury to the rider or others.

B.
DRESSIN

G OR CH
AN

GIN
G CLOTH

ES

Your w
eight m

ay shift if you dress or change clothes w
hile seated in this

chair. 

To reduce the risk of a fall or tip-over:
1.

Rotate the front casters until they are as far forw
ard as possible. 

This m
akes the chair m

ore stable. 
2.

Lock anti-tip tubes in place. (If your chair does not have anti-tip tubes, back it
up against a w

all and lock both rear w
heels).
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G. RAM
PS, SLOPES & SIDEH

ILLS

Riding on a slope, w
hich includes a ram

p or sidehill, w
ill change the center

of balance of your chair. Your chair is less stable w
hen it is at an angle. Anti-

tip tubes m
ay not prevent a fall or tip-over. 

1.
Do not use your chair on a slope steeper than 10%

. (A 10%
 slope m

eans: one
foot in elevation for every ten feet of slope length.)

2.
Alw

ays go as straight up and as straight dow
n as you can. (Do not “cut the

corner” on a slope or ram
p.) 

3.
Do not turn or change direction on a slope. 

4.
Alw

ays stay in the CENTER of the ram
p. M

ake sure ram
p is w

ide enough that
you are not at risk that a w

heel m
ay fall over the edge.

5.
Do not stop on a steep slope. If you stop, you m

ay lose control of your chair. 
6.

NEVER use rear w
heel locks to try to slow

 or stop your chair. This is likely 
to cause your chair to veer out of control.

7.
Bew

are Of:
a.W

et or slippery surfaces.
b.A change in grade on a slope (or a lip, bum

p or depression). These m
ay

cause a fall or tip-over.
c.

A drop-off at the bottom
 of a slope.  A drop-off of as sm

all as 3/4 inch can
stop a front caster and cause the chair to tip forw

ard.
8.

To Reduce The Risk Of A Fall Or Tip-Over:
a.Lean or press your body U

PH
ILL. This w

ill help adjust for the change in the
center of balance caused by the slope or sidehill. 

b.Keep pressure on the handrim
s to control your speed on a dow

n slope. 
If you go too fast you m

ay lose control. 
c.

Ask for help any tim
e you are in doubt.

9.
Ram

ps At H
om

e &
 W

ork - For your safety, ram
ps at hom

e and w
ork m

ust m
eet

all legal requirem
ents for your area. W

e recom
m

end:
a.W

idth: At least four feet w
ide.

b.Guardrails: To reduce the risk of a fall, sides of ram
p m

ust have guardrails (or
raised borders at least three inches high).

c.
Slope: Not m

ore than a 10%
 grade. 

d.Surface: Flat and even, w
ith a thin carpet or other non-skid m

aterial. 
(M

ake sure there is no lip, bum
p or depression.)

e.Bracing: Ram
ps m

ust be STU
RDY. You m

ay need bracing so ram
ps do not

“bow
” w

hen you ride on them
.

f.
Avoid A Drop Off: You m

ay need a section at the top or bottom
 to sm

ooth
out the transition.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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14E.
REACH

IN
G OR LEAN

IN
G

If you reach or lean it w
ill affect the center of balance of your chair. This

m
ay cause you to fall or tip over. W

hen in doubt, ask for help or use a device
to extend your reach. 

1.
NEVER reach or lean if you m

ust shift your w
eight sidew

ays or rise up off the seat.
2.

NEVER reach or lean if you m
ust m

ove forw
ard in your seat to do so. Alw

ays
keep your buttocks in contact w

ith the backrest.
3.

NEVER reach w
ith both hands (you m

ay not be able to catch yourself to pre-
vent a fall if the chair tips).

4.
NEVER reach or lean to the rear unless your chair has anti-tip tubes locked in
place.

5.
DO NOT reach or lean over the top of the seat back. This m

ay dam
age one or

both backrest tubes and cause you to fall. 
6.

If You M
ust Reach Or Lean:

a.
Do not lock the rear w

heels. This creates a tip point and m
akes a fall or tip-

over m
ore likely.

b.
Do not put pressure on the footrests. 

N
OTE– Leaning forw

ard puts pressure on the footrests and m
ay cause the chair to tip

if you lean too far.

c.
M

ove your chair as close as you can to the object you w
ish to reach.

d.Do not try to pick up an object from
 the floor by reaching dow

n betw
een

your knees. You are less likely to tip if you reach to the side of your chair.
e.Rotate the front casters until they are as far forw

ard as possible. This m
akes

the chair m
ore stable. 

N
OTE– To do this: M

ove your chair past the object you w
ant to reach, then back up

alongside it. Backing up w
ill rotate the casters forw

ard.

f.
Firm

ly grasp a rear w
heel or an arm

rest w
ith one hand. This w

ill help to pre-
vent a fall if the chair tips.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

F. M
OVIN

G BACKW
ARD

Use extra care w
hen you m

ove your chair backw
ard. Your chair is m

ost stable
w

hen you propel yourself forw
ard. You m

ay lose control or tip over if one of
the rear w

heels hits an object and stops rolling. 
1.

Propel your chair slow
ly and sm

oothly.
2.

If your chair has anti-tip tubes, m
ake sure to lock them

 in place.
3.

Stop often and check to be sure your path is clear.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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J.
STAIRS

1.
NEVER use this chair on stairs U

NLESS you have som
eone to help you. Doing so

is likely to cause a fall or tip-over.
2.

Persons w
ho help you should read and follow

 the w
arnings “For Attendants”

(Section V, Part K), and “For Safe Use” (Section VII). 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

K.
ESCALATORS

N
EVER use this chair on an escalator, even w

ith an attendant. If you do, a
fall or tip-over is likely. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others. 

V
I

.
 

W
a

r
n

i
n

g
s

:
 

F
a

l
l

s
 

&
 

T
i

p
-

O
v

e
r

s

931134 Rev. A

16H
.

TRAN
SFER

It is dangerous to transfer on your ow
n. It requires good balance and agility.

Be aw
are that there is a point during every transfer w

hen the w
heelchair seat

is not below
 you. To Avoid A Fall:

1.
W

ork w
ith your health care advisor to learn safe m

ethods.
a.Learn how

 to position your body and how
 to support yourself during a transfer. 

b.Have som
eone help you until you know

 how
 to do a safe transfer on your ow

n.
2.

Lock the rear w
heels before you transfer. This keeps the rear w

heels from
 rolling. 

N
OTE– This w

ill NOT keep your chair from
 sliding aw

ay from
 you or tipping.

3.
M

ake sure to keep pneum
atic tires properly inflated. Low

 tire pressure m
ay

allow
 the rear w

heel locks to slip.
4.

M
ove your chair as close as you can to the seat you are transferring to. 

If possible, use a transfer board.
5.

Rotate the front casters until they are as far forw
ard as possible. 

6.
If you can, rem

ove or sw
ing footrests out of the w

ay.
a.

M
ake sure your feet do not catch in the space betw

een the footrests.
b.Avoid putting w

eight on the footrests as this m
ay cause the chair to tip.

7.
M

ake sure arm
rests are out of the w

ay and do not interfere.
8.

Transfer as far back onto the seat surface as you can. This w
ill reduce the risk

that the chair w
ill tip or m

ove aw
ay from

 you.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

I. CU
RBS & STEPS

1.
Each person w

ho helps you should read and follow
 the w

arnings “For Safe Use”
(Section VII) and “For Attendants” (Section V, Part K).

2.
Do not try to clim

b or descend a curb or step alone.
3.

Unlock and rotate anti-tip tubes up, out of the w
ay, so they do not interfere.

4.
Do not try to clim

b a high curb or step UNLESS you have help. Doing so m
ay

cause your chair to exceed its balance point and tip over.
5.

Go straight up and straight dow
n a curb or step. If you clim

b or descend at an
angle, a fall or tip-over is likely.

6.
Be aw

are that the im
pact of dropping dow

n from
 a curb or step can dam

age
your chair or loosen fasteners.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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C.
CLIM

BIN
G A CU

RB OR SIN
GLE STEP

Follow
 these steps to help the rider clim

b a curb or single step going FORW
ARD:

1.
Stay behind the chair.

2.
Face the curb and tilt the chair up on the rear w

heels so that the front casters
clear the curb or step.

3.
M

ove forw
ard, placing the front casters on the upper level as soon as you are

sure they are past the edge.
4.

Continue forw
ard until the rear w

heels contact the face of the curb or step. Lift
and roll the rear w

heels to the upper level.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

D.
CLIM

BIN
G STAIRS

1.
Use at least tw

o attendants to m
ove a chair and rider up stairs.

2.
M

ove the chair and rider BACKW
ARD up the stairs.

3.
The person at the rear is in control. H

e or she tilts the chair back to its 
balance point.

4.
A second attendant at the front should firm

ly grasp the hanger receiver or front-
m

ost part of the seat rail and lift the chair up and over one stair at a tim
e.

5.
The attendants m

ove to the next stair up. Repeat for each stair, until you reach
the landing.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

E. DESCEN
DIN

G STAIRS

1.
Use at least tw

o attendants to m
ove a chair and rider dow

n stairs.
2.

M
ove the chair and rider FORW

ARD dow
n the stairs.

3.
The person at the rear is in control. H

e or she tilts the chair to the balance
point of the rear w

heels and rolls it to the edge of the top step.
4.

A second attendant stands on the third step from
 the top and grasps the hang-

er receiver or frontm
ost part of the seat rail. H

e or she low
ers the chair one

step at a tim
e by letting the rear w

heels roll over the stair edge.
5.

The attendants m
ove to the next stair dow

n. Repeat for each stair, until you
reach the landing.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.
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VII. W
ARN

IN
GS: FOR SAFE U

SE (ATTEN
DAN

TS)

Before you assist a rider, be sure to read the w
arnings “For Attendants” in

Section V, Part K and follow
 all instructions that apply. Be aw

are that you w
ill

need to learn safe m
ethods best suited to your abilities.

A.
TILT U

SE

In preparation to operate the tilt:

•
Alw

ays verify that the arm
s of the rider are stable on the arm

rests or w
ithin

the arm
rests.

•
Alw

ays verify that the legs of the rider are stable on the footrest/legrest. 
•

Never place hands, feet or foreign objects into the tilt m
echanism

.
•

Never push or propel the chair w
ith the seat tilted in a forw

ard position.
•

Never add chair accessories that are not specifically designed for the IRIS.
•

Never exceed a tilted position that aligns the backrest parallel to the ground.

B.
DESCEN

DIN
G A CU

RB OR SIN
GLE STEP

Follow
 these steps to help a rider descend a curb or single step going 

BACKW
ARD:

1.
Stay at the rear of the chair.

2.
Several feet before your reach the edge of the curb or step, turn the chair
around and pull it backw

ard.
3.

W
hile looking over your shoulder, carefully step back until you are off the curb

or stair and  standing on the low
er level.

4.
Pull the chair tow

ard you until the rear w
heels reach the edge of the curb or

step. Then allow
 the rear w

heels to slow
ly roll dow

n onto the low
er level.

5.
W

hen the rear w
heels are safely on the low

er level, tilt the chair back to its
balance point. This w

ill lift the front casters off the curb or step. 
6.

Keep the chair in balance and take sm
all steps backw

ard. Turn the chair around
and gently low

er front casters to the ground.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.
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Do not use the chair as a seat in a m
otor vehicle w

ithout the use of the “transit locking
pin” for chairs w

ith the heavy duty package and users w
ho w

eigh m
ore than 250 lbs.

To locate the Transit Locking Pin

The locking transit pin is located on the internal plate of the carriage (F) in the 
gripper clip (E).

To use the pin:
1.

Bring the tilt dow
n near to the horizontal position.

2.
Take the pin out of its receptacle (E).

3.
Insert the pin from

 the inside through the car-
riage plates and the rocker (D).

4.
To take off, pull the pin out and store it back
into the receptacle (E).

N
OTE– To obtain a copy of SAE J2249 W

heelchair Tie
dow

n and Occupant Restraint System
s for Use in

M
otor Vehicles, please contact: SAE

International, 400 Com
m

onw
ealth Drive,

W
arrendale, PA 15096 • (412) 776-4970.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.
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20F.
M

AIN
TEN

AN
CE

1.
Inspect and m

aintain this chair strictly per chart in section XI. M
aintenance.

2.
If you detect a problem

, m
ake sure to service or repair the chair before use.

3.
At least once a year, have a com

plete inspection, safety check and service of
your chair m

ade by an authorized supplier. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. For additional m
aintenance

inform
ation see Section XI: M

aintenance.

G. TRAN
SIT U

SE

Refer also to section VIII, part N and section V, part J for additional transit option
and m

otor vehicle w
arnings.

1.
If possible and feasible, the rider should trans-
fer to the Original Equipm

ent M
anufacturer

vehicle seat and use the vehicle restraint.
2.

If the w
heelchair is used for transport, it m

ust
be used in a forw

ard-facing seating position.
3.

The rider m
ust not w

eigh m
ore than 250 lbs

w
ith the standard fram

e and not w
eigh m

ore
than 350 lbs w

ith the heavy duty option. 
4.

The figure to the right show
s the locations of

the w
heelchair securem

ent points, front (A) and
back (B).

5.
Use only w

ith W
heelchair Tie dow

n and
Occupant Restraint System

s (W
TORS) that have

been installed in accordance w
ith the m

anufac-
turer’s instructions and SAE J2249.

6.
Attach W

TORS to securem
ent points in accor-

dance w
ith the m

anufacturer’s instructions and
SAE J2249. 

7.
Attach occupant restraints in accordance w

ith
the m

anufacturer’s instructions and SAE J2249.
8.

The use of the “transit locking pin” (C) is
required during transit on a chair w

ith the heavy duty package and for users
w

ho w
eigh m

ore than 250 lbs.

A

B

C

D

F

E
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D. FASTEN
ERS

M
any of the screw

s, bolts and nuts on this chair are special high-strength
fasteners. Use of im

proper fasteners m
ay cause your chair to fail. 

1.
ONLY use fasteners provided by an authorized supplier (or ones of the sam

e
type and strength, as indicated by the m

arkings on the heads).
2.

Over- or under-tightened fasteners m
ay fail or cause dam

age to chair parts. 
3.

If bolts or screw
s becom

e loose, tighten them
 as soon as you can.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

E. FOOTRESTS

Footrests w
ill not bear the w

eight of this chair 

1.
At the low

est point, footrests should be AT LEAST 2 1/2 INCH
ES off the ground.

If set too LOW
, they m

ay “hang up” on obstacles you can expect to find in nor-
m

al use. This m
ay cause the chair to stop suddenly and tip forw

ard.
2.

To Avoid A Trip Or Fall W
hen You Transfer:

a.M
ake sure your feet do not “hang up” or get caught in the space betw

een
the footrests.

b.Avoid putting w
eight on the footrests, as the chair m

ay tip forw
ard.

3.
NEVER lift this chair by the footrests. Footrests detach and w

ill not bear the
w

eight of this chair. Lift this chair only by non-detachable parts of the m
ain

fram
e.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

F. PN
EU

M
ATIC TIRES

Proper inflation extends the life of your tires and m
akes your chair easier to use.

1.
Do not use this chair if any of the tires is under- or over-inflated. Check w

eekly
for proper inflation level, as listed on the tire sidew

all.
2.

Low
 pressure in a rear tire m

ay cause the w
heel lock on that side to slip and

allow
 the w

heel to turn w
hen you do not expect it. 

3.
Low

 pressure in any of the tires m
ay cause the chair to veer to one side and

result in a loss of control.
4.

Over-inflated tires m
ay burst.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.
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VIII. W
ARN

IN
GS: COM

PON
EN

TS & OPTION
S

A.
AN

TI-TIP TU
BES (OPTION

AL)

Anti-tip tubes can help keep your chair from
 tipping over backw

ard in m
ost

norm
al conditions.

1.
Sunrise Recom

m
ends Use Of Anti-Tip Tubes:

a.U
NLESS you are a skilled rider of this chair and are sure you are not at risk

to tip over.
b.Each tim

e you m
odify or adjust your chair. The change m

ay m
ake it easier to

tip backw
ard. Use anti-tip tubes until you adapt to the change, and are sure

you are not at risk to tip over.
2.

W
hen locked in place (in the “dow

n” position) anti-tip tubes should be
BETW

EEN 1 1/2 to 2 inches off the ground.
a.If set too H

IGH
, they m

ay not prevent a tip-over.
b.If set too LOW

, they m
ay “hang up” on obstacles you can expect in norm

al
use. If this occurs, you m

ay fall or your chair m
ay tip over.

3.
Keep Anti-Tip Tubes Locked In Place U

NLESS: 
a.You have an attendant, or
b.You have to clim

b or descend a curb, or overcom
e an obstacle, and can safe-

ly do so w
ithout them

.  At these tim
es, m

ake sure anti-tip tubes are up, out
of the w

ay.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

B. ARM
RESTS

Arm
rests w

ill not bear the w
eight of this chair.

1.
NEVER lift this chair by its arm

rests. They m
ay com

e loose or break.
2.

Lift this chair only by non-detachable parts of the m
ain fram

e. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of con-
trol m

ay occur and cause severe injury to the rider or others.

C. STROLLER H
AN

DLE

1.
Alw

ays keep hands aw
ay from

 the locking m
echanism

 located at the bottom
 of

the back canes w
hen folding the back dow

n or pulling it back up.
2.

Alw
ays keep fingers aw

ay from
 the interior of the hinge w

hen readjusting the
adjustable stroller handle (page 6, item

 19).
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J.
QU

ICK-RELEASE AXLES

1.
Do not use this chair U

NLESS you are sure that both quick-release rear axles are
locked. An unlocked axle m

ay com
e off during use and cause a fall.

2.
An axle is not locked until the quick-release button pops out fully. An unlocked
axle m

ay com
e off during use, resulting in a fall, tip-over or loss of control and

cause severe injury to the rider or others. 

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. 

K. REAR AXLES

A change in set-up of the rear w
heels w

ill affect the center of balance of
your chair.

1.
The farther you m

ove the rear axles FORW
ARD, the m

ore likely it is that your
chair w

ill tip over backw
ard.

2.
Consult your doctor, nurse or therapist to find the best rear axle set-up for your
chair. Do not change the set-up U

NLESS you are sure you are not at risk to tip
over.

3.
Adjust the rear w

heel locks after you m
ake any change to the rear axles. 

a.If you fail to do so, the locks m
ay not w

ork.
b.M

ake sure lock arm
s em

bed in tires at least 1/8 inch w
hen locked.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. 

L. REAR W
H

EEL LOCKS

Rear w
heel locks are N

OT designed to slow
 or stop a m

oving w
heelchair. 

Use them
 only to keep the rear w

heels from
 rolling w

hen your chair is at a
com

plete stop. 

1.
NEVER use rear w

heel locks to try to slow
 or stop your chair w

hen it is m
oving.

Doing so m
ay cause you to veer out of control.

2.
To keep the rear w

heels from
 rolling, alw

ays set both rear w
heel locks w

hen you
transfer to or from

 your chair.
3.

Low
 pressure in a rear tire m

ay cause the w
heel lock on that side to slip and

m
ay allow

 the w
heel to turn w

hen you do not expect it.
4.

M
ake sure lock arm

s em
bed in tires at least 1/8 inch w

hen locked. If you fail to
do so, the locks m

ay not w
ork.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. 
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24G.
POSITION

IN
G BELTS (OPTION

AL)

Use positioning belts ON
LY to help support the rider’s posture. Im

proper use
of these belts m

ay cause severe injury to or death of the rider.

1.
M

ake sure the rider can not slide dow
n in the w

heelchair seat. If this occurs, the
rider m

ay suffer chest com
pression or suffocate due to pressure from

 the belts.
2.

The belts m
ust be snug, but m

ust not be so tight that they interfere w
ith

breathing. You should be able to slide your open hand, flat, betw
een the belt

and the rider.
3.

A pelvic w
edge or a sim

ilar device can help keep the rider from
 sliding dow

n in
the seat. Consult w

ith the rider’s doctor, nurse or therapist to find out if the
rider needs such a device.

4.
Use positioning belts only w

ith a rider w
ho can cooperate. M

ake sure the rider
can easily rem

ove the belts in an em
ergency.

5.
NEVER Use Positioning Belts:
a.As a patient restraint.  A restraint requires a doctor’s order.
b.On a rider w

ho is com
atose or agitated.

c.
As a m

otor vehicle restraint. In an accident or sudden stop the rider m
ay be

throw
n from

 the chair. W
heelchair seat belts w

ill not prevent this, and further
injury m

ay result from
 the belts or straps.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.

H
. POW

ER DRIVE

Do not install a pow
er drive on any Quickie w

heelchair. If you do:

1.
It w

ill affect the center of balance of your chair and m
ay cause a fall or tip-over.

2.
It w

ill alter the fram
e and void the w

arranty.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. 

I.
PU

SH
 H

AN
DLES

W
hen you have a attendant, m

ake sure that this chair has push handles. 

1.
Push handles provide secure points for an attendant to hold the rear of this
chair, to prevent a fall or tip-over. M

ake sure to use push handles w
hen you

have an attendant.
2.

Check to m
ake sure push handle grips w

ill not rotate or slip off.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others. 
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IX. SET-U
P & ADJU

STM
EN

T

N
OTE–

Setting the w
heelchair on a table or on a flat

surface, such as a w
orkbench, helps m

ake these proce-
dures easier.

N
OTE ON

 TORQU
E SETTIN

G–
A torque setting is the

optim
um

 tightening w
hich should be m

ade on a partic-
ular fastener. A torque w

rench w
hich m

easures in./lbs.
should be used w

hen tightening fasteners on Quickie
w

heelchairs. Unless otherw
ise noted, use a torque set-

ting of 60 in./lbs. W
hen setting up this w

heelchair.

A. SW
IN

G-AW
AY H

AN
GERS AN

D FOOTRESTS
60°, 70°, 70°V OR 90°

1. Installation
a.

Place sw
ing-aw

ay pivot saddle (A) into the
receiver (B) on front fram

e tube w
ith the

footrest facing outw
ard from

 fram
e. 

b.
Rotate the footrest inw

ard until it locks into
place on locking bolt (C).

2. Rem
oval

a.
To rem

ove footrest, push release latch (D)
tow

ard the fram
e.

b.
Rotate footrest outw

ard and lift.
3. H

eight Adjustm
ent w

ith Extension Tube
a.

Rem
ove both bolts (E) in the hanger fram

e tube.
b.

Reposition footrest height.
c.

Re-tighten all bolts (E).
4. H

eight Adjustm
ent, Front M

ount
a.

Loosen and rem
ove the retaining bolt (F) in the

fram
e tube.

b.
Position footplate upw

ard or dow
nw

ard in
predrilled holes on hanger tube.

c.
Reinsert bolt (F) and tighten.

AB

C

E

F D
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.

M
ODIFIED SEAT SYSTEM

S

Use of a seat system
 not approved by Sunrise m

ay alter the center of balance
of this chair. This m

ay cause the chair to tip over. 
1.

Do not change the seat system
 of your chair U

NLESS you consult your 
authorized supplier first.

2.
Use of a non-validated system

 (w
heelchair base and seating), as a seat in 

a m
otor vehicle could result in increased risk

of severe injury or death in a
vehicular m

ishap.
•

Only a com
plete system

 (w
heelchair base and seating) can be validated for 

use as a seat in a m
otor vehicle.

•
The seating provided m

ay or m
ay not be appropriate for use as a seat in a

m
otor vehicle in com

bination w
ith this w

heelchair base.
•

Before using this system
 as a seat in a m

otor vehicle, you should verify that 
the seating m

anufacturer has validated the seating in com
bination w

ith this 
w

heelchair base.
•

Before using this system
 as a seat in a m

otor vehicle, you should read and 
com

ply w
ith all instructions for use provided by both Sunrise M

edical and 
the seating m

anufacturer as w
ell as the instructions for use of any other 

com
ponent or accessory m

anufacturer.
If you fail to heed these w

arnings dam
age to your chair, a fall, tip-over or loss of control

m
ay occur and cause severe injury to the rider or others.

N
. TRAN

SIT OPTION

1.
Use only W

heelchair Tiedow
n and Occupant Restraint System

s (W
TORS) w

hich
m

eet the requirem
ents of SAE J2249 Recom

m
ended Practice - W

heelchair
Tiedow

n and Occupant Restraint System
s For Use in M

otor Vehicles. Do not use
W

TORS designed to rely on the w
heelchair structure to transfer occupant

restraint loads to the vehicle.
2.

The w
heelchair has been dynam

ically tested in a forw
ard-facing m

ode for a 30
m

ph frontal im
pact test. The w

heelchair m
ust be forw

ard-facing during transport.
3.

In order to reduce the potential of injury to vehicle occupants, w
heelchair-

m
ounted accessories, such as trays and respiratory equipm

ent, should be
rem

oved and secured separately.
4.

Postural supports and positioning devices should not be relied on for occupant
restraint.

5.
Do not alter or substitute w

heelchair fram
e parts, com

ponents or seating.
6.

Sudden stops or im
pacts can structurally dam

age your chair. Chairs involved in
such incidents should be replaced.

If you fail to heed these w
arnings dam

age to your chair, a fall, tip-over or loss of control
m

ay occur and cause severe injury to the rider or others.
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D. ARTICU
LATIN

G LEGREST (OPTION
AL)

1. Installation or Rem
oval

To install or rem
ove Articulating Legrest (ALR) see

instructions for Sw
ing-aw

ay Footrest installation.

2. Elevation Adjustm
ent

a.
To raise legrest, lift to desired position. Legrest
w

ill autom
atically lock in place.

b.
To low

er legrest, w
hile seated in chair, press

release lever (A) dow
n and low

er Legrest to
desired position. Legrest w

ill autom
atically lock

in place.
3. H

eight Adjustm
ent of the Calf Pad

a.
Rotate the tube clam

p (B) tow
ards the outside. 

b.
Slide it up or dow

n.
c.

Rotate it back in the desired indented position.
4. H

eight Adjustm
ent w

ith Extension Tube
a.

Rem
ove the bolt (C) in the hanger fram

e tube.
b.

Reposition footrest height.
c.

Align the tube clam
p w

ith the selected bolt.
d.

Re-tighten the bolt (C).

E. ELEVATIN
G LEGREST (OPTION

AL)

1. Installation or Rem
oval

To install or rem
ove Elevating Legrest (ELR) see

instructions for Sw
ing-aw

ay Footrest installation.

2. Elevation Adjustm
ent

a.
To raise legrest, lift to desired position. Legrest
w

ill autom
atically lock in place.

b.
To low

er legrest, w
hile seated in chair, press

release lever (D) dow
n and low

er legrest to
desired position. Legrest w

ill autom
atically lock

in place.
3. H

eight Adjustm
ent of the Calf Pad.  

a.
Loosen the retaining nut (E) located at the
back of the calf pad bracket assem

bly. 
b.

Slide the calf pad bracket assem
bly up or dow

n.
c.

Tighten it in the desired position.
4. H

eight Adjustm
ent w

ith Extension Tube 
a.

Loosen both bolts (F) in the hanger fram
e tube.

b.
Reposition footrest height.

c.
Re-tighten all bolts (F).

A

D

E

B

C

F

B. H
EAVY-DU

TY, LIFT-OFF FOOTRESTS (OPTION
AL)

1. Installation

Slide pivot saddle (A) into receiver (B) on front fram
e

tube until it locks into place.

2. Rem
oval

To rem
ove footrest, push release latch (C) w

hile lifting
up footrest from

 receiver.

3. H
eight-Adjustm

ent, Front M
ount 

a.
Loosen and rem

ove the retaining bolt (D) in the
footrest m

ounting bracket.
b.

Position footplate upw
ard or dow

nw
ard in

predrilled holes on hanger tube.
c.

Reinsert bolt and tighten.

C. CON
TRACTU

RE FOOTREST (OPTION
AL)

1. Lateral M
ount

Can be m
ounted laterally as show

n in illustration (E).

2. Center M
ount

Can be m
ounted in the center as show

n in illustration
(F).

3. H
eight Adjustm

ent
a.

Loosen and rem
ove the retaining bolt (G) in the

footrest m
ounting bracket.

b.
Slide the low

er tube upw
ard or dow

nw
ard to the

desired position until  predrilled holes on hang-
er tubes are aligned.

c.
Reinsert bolt and tighten.

4. Footrest Angle Adjustm
ent

a.
Loosen the retaining bolt (H

) in the adjustm
ent

locking joint.
b.

Position footrest forew
ord or rearw

ard in desired
angle.

c.
Retighten the bolt.

5. Footplate Angle Adjustm
ent

a.
Loosen the retaining bolt (I) in the footplate
locking joint.

b.
Position footplate upw

ard or dow
nw

ard in
desired angle.

c.
Retighten the bolt.

I

A
B

C

D

EF

G

H
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G. DUAL-POST ARM
RESTS

1. Installation or Rem
oval

a.
The assem

bly is held securely in place w
hen the

securing lever (A) is facing outside.
b.

Pull front securing lever (A) forw
ard to release.

c.
Insert or rem

ove arm
rest.

d.
Return securing lever to locked position.

2. H
eight-Adjustm

ent (optional)
a.

Release the upper securing lever (C).
b.

Set arm
rest at desired height.

c.
Return securing lever to locked position.

d.
M

ove arm
rest up or dow

n to allow
 arm

rest to
snap into place.

3. Flip Back (optional)
a.

Release the front securing lever only (A).
b.

Flip the arm
rest back, it rem

ains attached to
the rear receiver.

c.
To detach arm

rest com
pletely pull rear securing

lever (B) up.
d.

M
ove arm

rest dow
n into place.

e.
Return securing lever to locked position.

H
. H

EIGH
T-ADJU

STABLE ARM
REST (OPTION

AL)

1. Installation
a.

Slide the outer arm
post (1) dow

n into the
receiver (2) m

ounted to the w
heelchair fram

e.
b.

The arm
rest w

ill autom
atically lock into place.

2. H
eight Adjustm

ent
a.

Release the upper securing lever (10).
b.

Slide arm
rest pad up or dow

n to desired height.
c.

Return lever to locked position.
d.

Push arm
 pad until upper arm

post locks firm
ly

into place.
3. Rem

oving Arm
rest

a.
Pull the release lever back (3).

b.
Slide arm

rest out from
 the receiver (2).

4. Replacing Arm
rest

a.
Slide arm

rest back into receiver (2).
b.

Push dow
n firm

ly until the release lever (3)
locks back in place.

G
C

A

A. Front release Latch
B. Rear release Latch
C. Upper Securing Lever
D. Arm

rest Panel
E. Rear Receiver
F. Front receiver
G. Arm

rest Pad

DB

E

F

1

1. Outer arm
post

2. Standard receiver
3. Arm

rest release lever
4. Arm

rest pad
5. Transfer bar
6. Side panel
7. Outer arm

post tension adjust-
m

ent set screw
s

8. Inner arm
post

9. Receiver adjustm
ent bolts

10. Upper release Lever

Dual Post Arm
rest

Height-Adjustable Arm
rest

2

3

4

5

6

7

8

9

10

F. CASTER/FORKS ASSEM
BLY

1. Installation
a.

Rem
ove dust cover (A) from

 caster housing. Pry
dust cover off using a back and forth m

otion.
b.

Caster assem
bly holds one nut (B) and one

w
asher (im

m
ediately below

 the nut). Rem
ove

nut and w
asher.

c.
Insert caster stem

 (C) into caster housing (D)
and place w

asher on stem
.

d.
Replace nut (B) on caster stem

 and tighten until
all play is rem

oved; then loosen approxim
ately

1/8 turn, yet still allow
ing for free rotation.

e.
Replace dust cover to caster housing.

2. Caster Angle Adjustm
ent

For optim
um

 perform
ance, the caster housing should

alw
ays be at a 90°

angle to the floor (perpendicular to
the ground). This adjustm

ent is m
ade w

ith an eccentric
(offset) attachm

ent bolt m
echanism

.
a.

To change the angle, place the chair on a flat
surface (such as a table).

b.
Rem

ove the bolt nuts from
 the back side of the

caster plate. The caster plate is slotted at the
top and bottom

 for adjustm
ent.

c.
Place a large right triangle against the table
surface and the front surface of the caster bear-
ing housing to align the caster stem

 rotational
axis perpendicular to the floor surface.

d.
Rotate the eccentric w

ashers (E) independently
until they fall into position.

e.
W

hen the alignm
ent is correct, retighten the

tw
o retaining bolts.

f.
Repeat the process for the other caster.

N
OTE– Use a torque setting of 100 in.-lbs. W

hen set-
ting-up caster plate.

3. H
eight Adjustm

ent
a.

Loosen and rem
ove bolt (F).

b.
Set axle at desired height using pre-set holes in
the fork.

c.
Replace and tighten bolt.

d.
Repeat on other side.

N
OTE– The fram

e m
ust be kept horizontal w

hen height
is adjusted. Refer to m

atrix in the ordering
guide for proper setting.

A

B

C D
EF
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J. AN
TI-TIP TU

BES- BACK

Anti-tip tubes are recom
m

ended for all w
heelchairs.

N
OTE– Use a torque setting of 350 in.-lbs. W

hen set-
ting-up anti-tip tubes.

1. Inserting Anti-Tip Tubes Into Receivers
a.

Press the rear anti-tip release pin (A) on the
anti-tip tube so that both release pins are
draw

n inside.
b.

Insert the anti-tip tube into the receiver (B).
c.

Turn the anti-tip tube dow
n until release pin

protrudes through the receiver m
ounting hole.

d.
Insert second anti-tip tube the sam

e w
ay.

2. Turning Anti-Tip Tubes U
p

Turn anti-tip tubes up w
hen being pushed by atten-

dant, overcom
ing obstacles or clim

bing curbs.
a.

Press the rear anti-tip tube release pin (A).
b.

H
old pin in and turn anti-tip tube up (C).

c.
Release pin.

d.
Repeat w

ith second anti-tip tube.
e.

Rem
em

ber to return anti-tip tubes to dow
n

position after com
pleting m

aneuver.
3. Adjusting Anti-Tip Tube W

heel

The anti-tip tube w
heels m

ay have to be raised or low
-

ered to achieve proper ground clearance (1-1/2" to 2").

a.
Press the anti-tip w

heel release pin (D) so that
the release pin is draw

n inside.
b.

Raise or low
er to one of the three or four pre-

drilled holes.
c.

Release pin (D).
d.

Adjust the second anti-tip tube w
heel the sam

e
w

ay. Both w
heels should be at exactly the sam

e
height.

4. H
eight adjustm

ent of the receivers
a.

Rem
ove anti-tip tubes (E) from

 anti-tip
receivers (B).

b.
Rem

ove bolts (F) from
 anti-tip tube receiver.

c.
Reposition bracket to desired height. The receiver
can be positioned up or dow

n as needed.
d.

Reinsert bolts (F) and tighten.
e.

Repeat w
ith second anti-tip tube receiver. Both

brackets should be at exactly the sam
e height.

f.
Replace anti-tip tubes.

A

B
C

D

B

E

F

5. Adjusting Arm
rest Receiver Fit

To tighten or loosen the fit of the outer arm
post in the

receiver:
a.

Loosen all four bolts (9) on the sides of the
receiver (2).

b.
W

ith the arm
rest in the receiver, squeeze the

receiver to achieve the desired fit.
c.

Tighten all four bolts (9).
6. Adjusting Inner Arm

post Fit
a.

Tw
o set screw

s are installed in the outer arm
post

(7).
b.

Turn the set screw
s in or out until the desired

fit is achieved.

I. ADJU
STABLE LOCKIN

G FLIP-U
P ARM

RESTS

1. Flip up and dow
n

a.
Release the upper securing lever (B).

b.
Flip the arm

rest back, it rem
ains attached to

the back post.
c.

M
ove arm

rest dow
n into place.

d.
The lever (B) locks itself in position autom

ati-
cally. 

2. H
eight Adjustm

ent
a.

Loosen bolts (C, D) and rem
ove flip-back tube.

b.
Loosen bolts (E, F) and rem

ove clam
p (J).

c.
M

ove the clam
p (J) up or dow

n to the desired
position.

d.
Tighten bolts (E, F). 

e.
Install the flip-back tube back in place and
tighten bolts (C,D).

f.
Repeat the process for the other arm

rest.
3. Angle-Adjustm

ent
a.

Loosen bolt (D).
b.

Set arm
rest at desired angle using preset holes

in arm
rest angle plate.

c.
Tighten bolt.

4. Length-Adjustm
ent (optional)

a.
Rem

ove foam
 grip or arm

pad (A) from
 arm

rest.
b.

Loosen screw
 (G) in the adjustable flip-up tube.

c.
Reposition the sleeve (I) at the desired length.

d.
Re-tighten the screw

 (G).
e.

Put foam
 grip or arm

pad back in place.

G

C

A J

A. Arm
rest Pad

B. Upper Securing Lever
H. Flip-back tube
I. Sleeve
J. Clam

p

D

B

E
F

Adjustable Locking Flip-Up

H

I
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2. Tilt-stops Adjustm
ent

Adjustm
ents can be m

ade to lim
it the am

ount of tilt
(rotation) that the chair provides by using the tilt-
stops (A).

a.
Loosen and rem

ove the retaining screw
 (B).

b.
Locate the tilt-stops to the desired lim

it either
anterior or posterior.

c.
Each half of tilt stop assem

bly should plug into
directly opposing holes on the rocker (C), then
secure in place by tightening the screw

 (B).
3. Cable Adjustm

ent

N
OTE–

Do not use lubricants on the com
ponents or

assem
bly.

a.
Loosen and rem

ove nuts (D) and rem
ove bracket

assem
bly (E).

b.
Loosen the jam

 nut (F).
c.

Rotate the cable adjuster (G) until slack 
is rem

oved from
 the cable. M

ake sure the
plunger pin can fully extend and retract 
after adjustm

ent.
d.

Tighten jam
 nut (F).

e.
Reinstall the bracket assem

bly (E).
f.

Install and tighten nuts (D).

M
. H

EIGH
T-ADJU

STABLE BACK W
ITH

 ADJU
STABLE

STROLLER H
AN

DLE (OPTION
AL)

1. Angle Adjustm
ent

a.
Loosen rear bolt (F).

b.
Loosen and rem

ove front bolt (G).
c.

Set backrest at desired angle using pre-set holes.
d.

Replace and tighten  the front bolt (G).
e.

Tighten rear bolt (F).
f.

Repeat on other side.

IM
PORTAN

T N
OTE– The adjustm

ent on each side of the
chair should be exactly equal.

N
OTE–

Use a torque setting of 240 in.-lbs. W
hen setting-

up the angle adjustm
ent of the stroller handle.

B

A

C

F

D

G

E

G

F

H

I

K AN
TI-TIP TU

BES- FRON
T

Anti-tip tubes are recom
m

ended for all w
heelchairs.

N
OTE– Use a torque setting of 100 in.-lbs. W

hen set-
ting-up anti-tip tubes.

1. Inserting Anti-Tip Tubes Into Receivers
a.

Press the front anti-tip release pin (A) on the
anti-tip tube so that both release pins are
draw

n inside.
b.

Insert into the anti-tip tube receiver (B).
c.

Turn the anti-tip tube dow
n until release pin is

through the receiver m
ounting hole.

d.
Insert second anti-tip tube the sam

e w
ay.

2. Turning Anti-Tip Tubes U
p

See Turning Anti-tip Tubes U
p section J-2.

3. Adjusting Anti-Tip Tube W
heel 

See adjusting Anti-Tip Tube W
heel section J-3.

L. TILT-IN
-SPACE M

ECH
AN

ISM
 

The tilt-in-space m
echanism

 is installed by Sunrise.
Tw

o cable/trigger m
echanism

s positively lock the chair
in place from

 -5º to 60º depending on the set-up. The
Quickie IRIS has the capability to provide from

 0º to
5º of forw

ard tilt. DO NOT ATTEM
PT TO M

AKE TH
IS

ADJUSTM
ENT. This adjustm

ent m
ust be done by an

authorized supplier.

1. Tilt Operation
a.

Depressing both triggers (C) at the sam
e tim

e
disengages the locking m

echanism
 and allow

s
the seat and back to rotate in space. Releasing
the triggers positively locks the rockers in place.

b.
The approxim

ate degree of tilt the seat is at
can be seen on the tilt indicator (D).

c.
To lock out the tilting function, insert the lock-
ing pin (E) into the trigger holder.

A

B

C

D

E



931134 Rev. A

I
X

.
 

S
e

t
-

u
p

 
&

 
A

d
j

u
s

t
m

e
n

t
37

I
X

.
 

S
e

t
-

u
p

 
&

 
A

d
j

u
s

t
m

e
n

t

931134 Rev. A

36

P. FRAM
E DEPTH

1. Back adjustm
ent

a.
Loosen and rem

ove the front bolt (F) located in
front of back m

ounting plate and use it to
secure the angle of the backrest using position
G in the saddle (underneath the side rail).

b.
Loosen and rem

ove the rear bolt (H
) from

 the
back m

ounting plate.
c.

Repeat both steps on the other side.
d.

Slide the backrest along the seat rail to the
desired position.

e.
Replace and tighten the rear bolt (H

). 
f.

Rem
ove the front bolt from

 position G and
insert it in its original location.

g.
Repeat on the other side.

IM
PORTAN

T N
OTE– The adjustm

ent on each side of the
chair should be exactly equal.

N
OTE– Use a torque setting of 240 in.-lbs. W

hen set-
ting-up back depth adjustm

ent.

2 H
anger Receiver Adjustm

ent

a.
Loosen and rem

ove both socket head screw
s (A)

from
 the seat rail.

b.
Slide the hanger receiver (B) in the seat rail to
the desired position.

c.
Replace and tighten the socket head screw

s.
d.

Repeat on the other side.

IM
PORTAN

T N
OTE– These adjustm

ents m
ay also require

re-positioning the carriage over the base fram
e, refer to

m
atrix in the ordering guide for recom

m
ended location.

N
OTE– Use a torque setting of 240 in.-lbs. W

hen set-
ting-up hanger receiver.

A

B

2. Angle Adjustm
ent of the Stroller H

andle

Depress both black push buttons (H
) at the sam

e tim
e.

This disengages the stroller handle and allow
s it to

rotate freely. Releasing the push buttons positively locks
the adjustable stroller handle in the desired position.

3. H
eight Adjustm

ent  
a.

Rem
ove both bolts (I) from

 the backrest tube
(one on each side).

b.
Reposition backrest height.

c.
Re-tighten both bolts (I) in the desired location.

4. Flip-Dow
n Back Function

a.
To fold the back dow

n, pull-up the back release
pins (A) and push the backrest forw

ard.
b.

To lock it back in position, lift the backrest
firm

ly until it locks in its original position. 

N
. STROLLER H

AN
DLE EXTEN

SION
 (OPTION

AL)

Installation
a.

Press button (B) on the stroller handle so that
release pins are draw

n inside the tube.
b.

Insert the tube into the back tube receiver (C)
until the release pin protrudes through the
receiver m

ounting hole.

O. RECLIN
IN

G BACK
The dual trigger reclining m

echanism
 is installed by

Sunrise.
1. To Recline or Raise Backrest

a.
Depress both triggers (D) at the sam

e tim
e.

Releasing the triggers positively locks the back-
rest in place w

ithin its 60°
range.

b.
To lock out the adjustm

ent system
, insert the

locking pin (E) into the trigger holder. Alw
ays

lock the dual trigger reclining m
echanism

securely in place after positioning the backrest.

A

B

C

D

E

G

H

I

F

G

H F

H
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T. REAR AXLE 

1. To M
ount and Rem

ove Rear W
heels (optional)

Do not use this chair U
NLESS you are sure both quick-

release axles are locked. An unlocked axle m
ay com

e
off during use and cause a fall.

N
OTE– Axle is not locked until the quick-release but-

ton (A) pops out fully.

2. To Install W
heel 

a.
Depress quick-release button (A) fully. This w

ill
release tension on ball bearings at other end.

b.
Insert axle through hub of rear w

heel (B).
c.

Keep pressure on button (A) as you slide axle
(C) into axle sleeve (D).

d.
Release button to lock axle in sleeve. Adjust
axle if it does not lock. 

e.
Repeat steps on other side.

3. To Rem
ove W

heel
a.

Depress quick-release button (A) fully.
b.

Rem
ove w

heel by sliding axle (C) out of axle
sleeve (D).

c.
Repeat steps on other side.

4. Rear W
heel Axle Adjustm

ent

Tight axle sleeves should be m
aintained for proper per-

form
ance of the w

heelchair.

a.
To adjust the axle you w

ill need a 3/4" w
rench

to turn the outside axle nuts.
b.

You w
ill also need a 1/2" w

rench (E) to lodge
the ball bearings (F), on the opposite end of
the axle, and prevent the axle from

 turning.
c.

Turn the outside axle nut counter-clockw
ise to

tighten.
d.

There should only be zero to ten thousandths of
an inch (.010) of play.

5. W
eight Distribution

W
eight distribution betw

een the front and rear w
heels

is prim
arily adjusted by m

oving the rear axles forw
ard

or rearw
ard on the fram

e.

M
oving the axles REARW

ARD provides better forw
ard

and rearw
ard tipping stability. 

Q. FRAM
E W

IDTH
The fram

e of the IRIS is built to accom
m

odate grow
th

from
 14" to 22" w

ide using the existing com
ponents.

M
oving one hole position on each side of the strut pro-

vides a 1" fram
e w

idth change.
1. W

idth Adjustm
ent

a.
Rem

ove the bolts (C) from
 one side of the strut

tubes (D) for all strut tubes.
b.

Slide the adjustable extension (E) to the
desired w

idth according to the m
atrix in the

ordering guide.
c.

Replace and tighten the bolts in all strut tubes.
d.

Repeat on the other side.
IM

PORTAN
T N

OTE– The adjustm
ent on each side of the

chair should be exactly equal and the alignm
ent of the

holes m
ust rem

ain horizontal.
N

OTE– Use a torque setting of 200 in.-lbs. W
hen set-

ting-up fram
e w

idth.

R. SEAT PAN
 

The seat pan of the IRIS is designed to accom
m

odate
depth adjustm

ent.
Depth adjustm

ent
a.

Loosen and rem
ove all bolts (F).

b.
Adjust the seat pan to the desired depth.

c.
Replace and tighten all bolts.

S. CU
SH

ION
 IN

STALLATION

a.
Place cushion on seat pan w

ith hook m
aterial

side dow
n. The beveled edge of the cushion

should be in front.
b.

Press firm
ly into place.

A B

C

D

E
F

C E

D

D

F
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1. Adjustm
ent

a.
Loosen rear bolt (B).

b.
Loosen and rem

ove front bolt (A) from
 the car-

riage on each side.b.
c.

Set the carriage at desired range setting using
one of the 3 holes.

d.
Replace and tighten all bolts.

IM
PORTAN

T N
OTE– The adjustm

ent on each side of the
chair should be exactly equal.
N

OTE– Use a torque setting of 350 in.-lbs. W
hen set-

ting-up carriage.
2. Range and setting

a.
Location C: -5°

to 50°
b.

Location D: 0°
to 55°

c.
Location E: 5°

to 60°
3. Top Roller Adjustm

ent
Tools recom

m
ended: (1) 1/4" open-end w

rench and
(1) 9/16" open-end w

rench.
IM

PORTAN
T N

OTE–
Rem

ove the rider from
 the chair

before perform
ing this m

aintenance.
N

OTE–
It is highly recom

m
ended to adjust all 4 of the

top rollers at the sam
e tim

e.
a.

Loosen the cam
 nut (F).

b.
Use a 1/4" w

rench to rotate the eccentric cam
bolt (G) clockw

ise until the top roller (H
) just

m
akes contact w

ith the rocker (I).
c.

W
hile holding the 1/4" w

rench, tighten the 9/16"
nut (F) to approxim

ately 120 in-lbs of torque to
lock the assem

bly into place. Although the top
roller should be touching the rocker, there should
be NO CONTACT PRESSURE of the top roller
against the rocker w

hen the assem
bly is in the

tightened condition. The top roller should be able
to rotate by applying m

ild finger pressure.
N

OTE– Use a torque setting of 120 in.-lbs. w
hen setting-

up top roller.
4. Top Roller Replacem

ent
N

OTE–
It is highly recom

m
ended to replace both top

rollers w
ithin each carriage assem

bly at the
sam

e tim
e. Do not use lubricants anyw

here on
the assem

bly.
a.

Loosen both plunger pin bracket nuts (J).
b.

Loosen and rem
ove both bottom

 roller nuts (K)
and both chassis fastener nuts (L).
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40M
oving the axles FORW

ARD shifts m
ore of the rider’s

w
eight onto the REAR w

heels, providing the follow
ing

benefits: the front end of the w
heelchair becom

es
lighter, thus reducing the turning effort, and w

ith a
shorter w

heelbase the turning radius is reduced.

6. Axle Adjustm
ent

a.
Rem

ove both w
heels from

 the chair. 
b.

Rem
ove the bolts (A) from

 the axle plate (B).
c.

Reposition the axle plate in desired position.
d.

Insert and tighten bolts (A).
e.

Repeat on the other side.

IM
PORTAN

T N
OTE– The adjustm

ent on each side of the
chair should be exactly equal.

IM
PORTAN

T N
OTE–

Do not attem
pt to m

ake this
adjustm

ent. This adjustm
ent m

ust be done by an
authorized supplier only.

N
OTE– Use a torque setting of 350 in.-lbs. W

hen set-
ting-up the axle plate.

7. Axle H
eight Adjustm

ent
a.

Loosen and rem
ove bolts (A).

b.
Set axle at desired height using pre-set holes in
the axle plate (B).

c.
Replace and tighten bolts.

d.
Repeat on other side.

IM
PORTAN

T N
OTE– The adjustm

ent on each side of the
chair should be exactly equal.

IM
PORTAN

T N
OTE–

Do not attem
pt to m

ake this
adjustm

ent. This adjustm
ent m

ust be done by an
authorized supplier only.

N
OTE– Use a torque setting of 350 in.-lbs. W

hen set-
ting-up the axle plate.

N
OTE– The fram

e m
ust be kept horizontal w

hen height
adjustm

ents are m
ade. Refer to m

atrix in the
ordering guide for proper setting.

U
. CARRIAGE 

The carriage of the standard IRIS can be adjusted to
preset the range of tilt from

 –5°
to 50°

from
 0°

to
55°

or from
 5°

to 60°. 

IM
PORTAN

T N
OTE–

Do not attem
pt to m

ake this
adjustm

ent. This adjustm
ent m

ust be done by an
authorized supplier only.

E

CD

G

H

I

F

A
B

J

O

O

P

P

K
M

L

Q

N

N

A

B
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V. W
H

EEL LOCKS

Quickie IRIS w
heelchairs are standard w

ith w
heel locks.

W
heel locks are installed at Sunrise.

Adjustm
ent

a.
Loosen the screw

s (F). Do not attem
pt to

rem
ove one screw

 at a tim
e.

b.
Slide assem

bly tow
ard rear w

heel until clam
p

em
beds into tire to prevent w

heel m
ovem

ent,
w

hen in locked position.
c.

Tighten screw
s.

W
. CH

ECK-OU
T

Once the w
heelchair is assem

bled and adjusted, it
should roll sm

oothly and easily. All accessories should
also perform

 sm
oothly. If you have any problem

s, fol-
low

 these procedures:

1.
Review

 assem
bly and adjustm

ent sections to
m

ake sure the chair w
as properly prepared.

2.
Review

 troubleshooting guide.
3.

If your problem
 persists, contact your autho-

rized supplier. If you still have a problem
 after

contacting your authorized supplier, contact
Sunrise custom

er service. See the introduction
page for details on how

 to contact your autho-
rized supplier or Sunrise custom

er service.

c.
Slide the inner carriage plate (M

) off the fas-
teners, tow

ards the center of the chair.
d.

Loosen and rem
ove both eccentric cam

 nuts (N). 
e.

Rem
ove old top rollers (O) from

 the eccentric
cam

 bolts (P) and replace w
ith new

 top rollers.
f.

Reinstall the eccentric cam
 bolts (P) onto the

inner carriage plate (M
), installing nuts (N)

only finger tight.
g.

Reinstall the carriage plate (M
) onto the fram

e
assem

bly (Q). Replace and tighten the nuts (K, L). 
h.

Ensure that the plunger pin is centered and
engaged into a rocker hole and tighten plunger
pin bracket nuts (J).

i.
Adjust the top roller assem

blies per num
ber 3:

Top Roller Adjustm
ent.

j.
Repeat on the other side of chair as necessary.

N
OTE– Use a torque setting of 120 in.-lbs. W

hen set-
ting-up top roller.

5. Bottom
 Roller Replacem

ent

N
OTE–

It is highly recom
m

ended to replace both bot-
tom

 rollers w
ithin each carriage assem

bly at the
sam

e tim
e. Do not use lubricants anyw

here on
the assem

bly.

a.
Loosen both plunger pin bracket nuts (J).

b.
Loosen both eccentric cam

 nuts (N).
c.

Loosen and rem
ove both bottom

 roller nuts (K)
and both chassis fastener nuts (L).

d.
Slide the inner carriage plate (M

) off the fas-
teners, tow

ards the center of the chair.
e.

Rem
ove old bottom

 rollers (R) from
 the roller

bushings (S) and replace w
ith new

 bottom
rollers. 

f.
Reinstall the carriage plate (M

) onto the fram
e

assem
bly (Q). Replace and tighten the nuts (K, L).

g.
Ensure that the plunger pin is centered and
engaged into a rocker hole and tighten plunger
pin bracket nuts (J).

h.
Adjust the top roller assem

blies per num
ber 3:

Top Roller Adjustm
ent.

i.
Repeat on the other side of chair as necessary.

N
OTE– Use a torque setting of 350 in.-lbs. w

hen tight-
ening bottom

 roller nuts (K).

F

J

S
R

K

M

L
Q

N



931134 Rev. A

X
I

.
 

M
a

i
n

t
e

n
a

n
c

e
45

X
.

 
T

r
o

u
b

l
e

s
h

o
o

t
i

n
g

931134 Rev. A

44

XI. M
AIN

TEN
AN

CE

A.
IN

TRODU
CTION

1.Proper m
aintenance w

ill im
prove perform

ance and extend the useful life 
of your chair.

2.Clean your chair regularly. This w
ill help you find loose or w

orn parts 
and m

ake your chair easier to use. 
3.Repair or replace loose, w

orn, bent or dam
aged parts before using this chair. 

4.To protect your investm
ent, have all m

ajor m
aintenance and repair w

ork done by
your authorized supplier. 

If you fail to heed these w
arnings your chair m

ay fail and cause severe injury
to the rider or others.
1.

Inspect and m
aintain this chair strictly per m

aintenance chart.
2.

If you detect a problem
, m

ake sure to service or repair the chair 
before use.

3.
At least once a year, have a com

plete inspection, safety check and 
service of your chair m

ade by an authorized supplier.

B.
M

AIN
TEN

AN
CE CH

ART

X. TROU
BLESH

OOTIN
G

You w
ill need to adjust your chair from

 tim
e to tim

e for best perform
ance (especially if

you alter the original settings). This chart gives you a first solution, then a second and
a third if needed. You m

ay need to look farther to find the best solution for a specific
problem

.

N
OTE– To keep track of your progress, m

ake only ONE change at a tim
e.

Weekly

3 Months

6 Months

Annually

✓
Tire inflation level

✓
W

heel locks

✓
All fasteners for wear and tightness

✓
Arm

rests

✓
Axle and axle sleeves

✓
Quick-release axles

✓
W

heels, tires and spokes

✓
Casters

✓
Anti-tip tubes

✓
Fram

e

✓
Rollers

✓
Tilt cables and plunger

✓
Rocker arm

✓
Service by authorized supplier

CH
ECK...

SYMPTOMS

Left turn in chair

Right turn in chair

Looseness in chair

Sluggish turning

Squeaks and rattles

Caster flutter

✓
✓

✓
✓

M
ake sure tire pressure is correct and equal in both rear tires and

front caster tires, if pneum
atic.

✓
✓

✓
✓

M
ake sure all nuts and bolts are snug.

✓
✓

M
ake sure all spokes and nipples are tight on radial spoke wheels.

✓
Use Tri-Flow Lubricant (Teflon™

-based) between all m
odular fram

e
connections and parts.

✓
✓

✓
✓

Check for proper caster plate adjustm
ent. See instructions for caster

plate adjustm
ent.

✓
Add a spacer washer between the plastic saddle and the caster
plate on the top of the left caster plate.

✓
Add a spacer washer between the plastic saddle and the caster
plate on the top of the right caster plate.

✓
Add a spacer washer between the plastic saddle and the caster
plate on the bottom

 right caster plate retaining bolts.

✓
Add a spacer washer between the plastic saddle and the caster
plate on the bottom

 left caster plate retaining bolts.

✓
✓

✓
M

ake sure both front casters touch the ground sim
ultaneously. If

they do not, add the proper spacers between the bottom
 bearing

of the caster plate and fork stem
 nut until they do. M

ake sure you
check for this problem

 on a flat surface.

SOLU
TION

S
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46C.
M

AIN
TEN

AN
CE TIPS

1.
Axles & Axle Sleeves:

Check axles and axle sleeves every six m
onths to m

ake sure they are tight. 
Loose sleeves w

ill dam
age the axle plate and w

ill affect perform
ance.

2.
Tire Air Pressure:

Check air pressure in pneum
atic tires at least ONCE A W

EEK. The w
heel locks w

ill not
grip properly if you fail to m

aintain the air pressure show
n on tire sidew

all.

D.
CLEAN

IN
G

1.
Paint Finish
a.Clean the painted surfaces w

ith m
ild soap at least once a m

onth.
b.Protect the paint w

ith a coat of non-abrasive auto w
ax every three m

onths.
2.

Axles and M
oving Parts

a.Clean around axles and m
oving parts W

EEKLY w
ith a slightly dam

p 
(not w

et) cloth.
b.W

ipe off or blow
 aw

ay any fluff, dust or dirt on axles or m
oving parts. 

N
OTE– You do not need to grease or oil the chair.

3.
Rocker arm

 and Carriage Assem
bly

a.W
ipe the rocker arm

’s low
er convex surface W

EEKLY w
ith a slightly dam

p (not
w

et) cloth.
b.Check the plunger on each side w

eekly, dism
antle and clean if needed.

See Section (L) (3) Cable Adjustm
ent.

E.
STORAGE TIPS

1.Store your chair in a clean, dry area. If you fail to do so, parts m
ay rust 

or corrode.
2.Before using your chair, m

ake sure it is in proper w
orking order. Inspect and 

service all item
s on the “M

aintenance Chart”. 
3.If stored for m

ore than three m
onths, have your chair inspected by an 

authorized supplier before use.

XII. SU
N

RISE LIM
ITED W

ARRAN
TY

A.
FOR LIFETIM

E

Sunrise w
arrants the fram

e and quick-release axles of this w
heelchair against defects

in m
aterials and w

orkm
anship for the life of the original purchaser.

The expected life of this fram
e is five years.

B.
FOR ON

E (1) YEAR

W
e w

arrant all Sunrise-m
ade parts and com

ponents of this w
heelchair against defects

in m
aterials and w

orkm
anship for one year from

 the date of first consum
er purchase.

C.
LIM

ITATION
S

1.W
e do not w

arrant:
•Tires and tubes, upholstery, arm

rests and push-handle grips.
•Dam

age from
 neglect, m

isuse or from
 im

proper installation or repair.
•Dam

age from
 exceeding w

eight lim
it of 250 pounds (or 350 pounds for heavy

duty option).
2.This w

arranty is VOID if the original chair serial num
ber tag is rem

oved 
or altered.

3.This w
arranty applies in the USA only. Check w

ith your supplier to find out if
international w

arranties apply.

D.
W

H
AT W

E W
ILL DO

Our sole liability is to repair or replace covered parts. This is the exclusive rem
edy for

consequential dam
ages.

E.
W

H
AT YOU

 M
U

ST DO

1.Obtain from
 us, w

hile this w
arranty is in effect, prior approval for return 

or repair of covered parts.
2.Return the w

heelchair or part(s), freight pre-paid, to Sunrise M
obility Products

Division at: 2842 Business Park Avenue, Fresno, CA 93727-1328.
3.Pay the cost of labor to repair, rem

ove or install parts.

F.
N

OTICE TO CON
SU

M
ER

1.If allow
ed by law, this w

arranty is in place of any other w
arranty (w

ritten or
oral, expressed or im

plied, including a w
arranty of m

erchantability, or fitness for
a particular purpose).

2.This w
arranty gives you certain legal rights. You m

ay also have other rights that
vary from

 state to state.

Record your serial num
ber here for future reference:

___________________________________________
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